[image: A yellow flower with black text

Description automatically generated]

JOB DESCRIPTION
Job Title:			Funding and Relationship Manager
Line Manager:			COO
Location:			Gloucestershire
The Length of Appointment: 		Fixed Term, Initially 12 months with possibility to extend
Time Commitment: 			Full Time (37.5 hours)
Salary:					£36,000-£38,00 per annum


About Sunflowers Suicide Support
Sunflowers Suicide Support was established in memory of Pete Morris, who tragically died by suicide in 2016. Founded and managed by Pete’s family, Sunflowers is a growing charity that supports individuals and families affected by suicide. The organisation delivers intervention training, raises awareness through campaigns, and aligns with national suicide prevention strategies to make a meaningful impact.

Sunflowers Suicide Support is committed to creating an inclusive environment and welcomes applications from all backgrounds, regardless of age, disability, gender identity, race, religion, sexual orientation, or socioeconomic status.”  

About the Role
The Funding and Relationship Manager is a key senior leadership role responsible for driving income growth through strategic fundraising, relationship development, and team leadership. This is a hands-on, proactive role suited to someone who enjoys both shaping strategy and delivering results.
Working closely with the Senior Management Team and Trustees, you will lead on income generation across multiple fundraising streams, manage and motivate the fundraising team and volunteers, and act as a passionate ambassador for Sunflowers.


Key Responsibilities
Strategy and Income Generation
· Develop, implement, and regularly review Sunflowers’ funding and income generation strategy in line with organisational priorities.
· Set, manage, and monitor income targets across a range of fundraising streams.
· Identify and develop new and innovative income opportunities in collaboration with senior leadership.
· Monitor fundraising performance, using data and insight to drive improvement and inform decision-making.

Funding and Bid Development
· Lead and support the development of high-quality funding bids, grant applications, and funding requests.
· Research and identify new funding opportunities relevant to a small and growing charity.
· Ensure funder reporting is accurate, timely, and clearly demonstrates impact and outcomes.

External Networking and Relationship Building
· Represent Sunflowers at external events, meetings, and community forums to raise awareness and income.
· Build and maintain strong, meaningful relationships with funders, supporters, community stakeholders, and partners.
· Act as a confident and credible ambassador, communicating Sunflowers’ mission, values, and impact.

Corporate Partnerships
· Identify, approach, and secure corporate partnerships, including sponsorships, charity-of-the-year partnerships, matched giving, and payroll giving.
· Develop tailored proposals and deliver engaging presentations to corporate audiences.
· Maintain and grow long-term partnerships that align with Sunflowers’ values and deliver mutual benefit.

Events and Community Fundraising
· Lead the planning and delivery of fundraising events and campaigns in collaboration with staff and volunteers.
· Chair and coordinate the Fundraising Committee, supporting volunteer-led initiatives and community engagement.
· Oversee and support event volunteers, ensuring they feel valued, motivated, and supported.

Volunteer Management and Coordination
· Recruit, coordinate, and support fundraising and event volunteers.
· Provide clear direction, supervision, and task allocation.
· Deliver or coordinate volunteer briefings, including key messages, safeguarding expectations, and roles.
· Maintain accurate volunteer records and develop volunteer appreciation and retention initiatives.
· Ensure volunteers represent Sunflowers positively and uphold the charity’s values.

Leadership, Management and Reporting
· Line-manage, motivate, and develop the fundraising team, fostering a positive and results-driven culture.
· Provide clear direction, accountability, and support to enable high performance.
· Produce clear and concise reports for Senior Leadership and Trustees, including progress against targets and future opportunities.

Digital and Systems Coordination
· Manage the fundraising CRM system, ensuring accurate data and record keeping.
· Coordinate design and branding to ensure consistent messaging across communications.
· Oversee social media and fundraising-related communication platforms.

General Duties
· Undertake reasonable duties required to support the smooth running of the organisation.
· Represent the charity at events, presentations, and networking opportunities.
· Be flexible to work occasional evenings and weekends.
· Carry out any other duties appropriate to the role.


Skills, Experience and Person Specification
Essential Experience
· Proven experience in a senior fundraising, income generation, or development role, ideally within the charity or not-for-profit sector.
· A strong track record of delivering successful fundraising strategies across multiple income streams.
· Significant experience writing and managing funding bids and grant applications.
· Experience building and maintaining relationships with funders, partners, and stakeholders.
· Experience managing staff and/or volunteers.
· Experience monitoring income performance and using data to drive improvement.
· Experience acting as an organisational ambassador.

Desirable Experience
· Experience working in a small or growing charity or resource-limited environment.
· Experience developing corporate partnerships and sponsorships.
· Experience supporting fundraising committees or volunteer-led initiatives.
· Experience using fundraising CRMs and databases.
· Experience with digital fundraising or social media campaigns.
· Understanding of safeguarding and trauma-informed practice.

Essential Skills
· Strategic thinking with the ability to deliver practical outcomes.
· Excellent written communication skills.
· Confident and engaging verbal communication skills.
· Strong relationship-building ability.
· Effective leadership and people-management skills.
· Excellent organisation and time management.
· Strong analytical and reporting skills.
· Good IT and digital skills, including CRM systems and social media.

Personal Qualities
· Self-motivated, proactive, and results-driven.
· Passionate about Sunflowers’ mission and values.
· Flexible, adaptable, and comfortable in a fast-paced environment.
· Collaborative, approachable, and professional.
· Resilient and solution-focused.
· Willing to work occasional evenings and weekends.
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